Privacy Policy


Last Updated: [17-9-2026]
1. WHO WE ARE
This website is operated by [Dr Clara Hoyne Counselling and Psychotherapy], acting as the Data Controller. We provide psychotherapeutic services and are committed to protecting and respecting your privacy.
If you have any questions about this Privacy Policy or how we handle your data, please contact us at:
· Email: [info@drclarahoyne.ie]
· Phone: [0894254127]
· Address: [24 Silverbirch Grove, Limerick]
1. INFORMATION WE COLLECT
We collect and process personal data when you visit our website or interact with us. This includes:
· Contact Information: Name, email address, phone number, and any details you choose to share when submitting a form via our Wix Contact Form or booking widget.
· Technical & Usage Data: IP address, browser type, operating system, and data about how you interact with our website (e.g., pages viewed, time spent), collected via Wix cookies and analytics tools.
1. SPECIAL CATEGORY DATA (HEALTH INFORMATION)
Any information you disclose regarding your mental health, symptoms, or personal history within a website contact form is classified as "Special Category Data" under the GDPR. We only process this information with your explicit consent to evaluate your inquiry and arrange an initial consultation. Please keep initial website messages brief, as detailed clinical histories are better suited for your first session.
2. HOW WE USE YOUR INFORMATION
We use the data we collect on this website to:
· Respond to your inquiries, questions, and booking requests.
· Provide, maintain, and secure our website.
· Comply with our legal, professional, and ethical obligations.
1. HOW YOUR DATA IS STORED (WIX PLATFORM)
Our website is hosted on the Wix.com platform. Wix.com provides us with the online platform that allows us to display our services to you. Your data may be stored through Wix.com’s data storage, databases, and the general Wix.com applications. They store your data on secure servers behind a firewall.
2. THIRD-PARTY SERVICES & COOKIES
We use essential cookies to make our Wix website function correctly and securely. If we use third-party tools like Google Analytics or Wix Analytics to monitor website traffic, we will request your consent via our cookie banner before dropping non-essential cookies. You can manage or block cookies at any time through your internet browser settings.
3. DATA RETENTION
· Website Inquiries: If you contact us but do not proceed with therapy, your inquiry data will be securely deleted after e.g., 6 months.
· Client Records: If you become a client, your clinical records are kept separately from this website infrastructure and are retained for [e.g., 7 years for adults] following the termination of therapy, in line with professional insurance and ethical guidelines.
1. YOUR RIGHTS
Under GDPR, you have the following rights regarding your personal data:
· The right to access the personal data we hold about you.
· The right to request the correction of inaccurate data.
· The right to request the erasure of your data (where legal and ethical retention limits allow).
· The right to withdraw your consent to data processing at any time.



